
Transfer of Service Application Form

1. Particulars of Transferor (Customer A)

Company Name: Requestor Contact Name:

Mr/Miss/Mrs/Mdm

Company Address:

Requestor NRIC/Passport/Employment Pass Number:

Company BRN Number: Requestor Contact Number:

Billing Account(s) to be Transferred:

2. Particulars of Transferee (Customer B)

Company Name: Requestor Contact Name:

Mr/Miss/Mrs/Mdm

Company Address:

Requestor NRIC/Passport/Employment Pass Number:

Company BRN Number: Requestor Contact Number:

Billing Account(s) to be Transferred to:

* Existing SingTel Subscriber ? Yes No

3. Services 

A. Mobile Service(s)

Please indicate the mobile number(s) that you wish to transfer below:

1 11 21

2 12 22

3 13 23

4 14 24

5 15 25

6 16 26

7 17 27

8 18 28

9 19 29

10 20 30

*Please indicate the effective date of transfer:

DD/MM/YYYY format
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Singapore Telecommunications Limited 

SingNet Private Limited

SingTel Mobile Singapore Private Limited

Corporate Business 31 Exeter Road, #17-00 

Comcentre, Singapore 239732 



B. Fixed Line(s)

Please indicate the Fixed Line numbers(s) that you wish to transfer below:

1 6 11

2 7 12

3 8 13

4 9 14

5 10 15

*Please indicate the effective date of transfer:

DD/MM/YYYY format

C. Business ADSL / DSL 

Please indicate the ADSL ID(s) and ADSL No (s)  that you wish to transfer below:

ADSL ID ADSL No : 

1

2

3

4

5

*Please indicate the effective date of transfer:

DD/MM/YYYY format

D. Other Services

Please indicate the Service ID(s) that you wish to transfer below:

1 6 11

2 7 12

3 8 13

4 9 14

5 10 15

*Additional forms may be required for certain services . 

*Please indicate the effective date of transfer:

DD/MM/YYYY format
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5. Undertaking Agreement

6. Document Checklist (for Official use only)

SingTel Authorising Officer Email Address:

Contact Name:

AM ID/Channel ID:

Contact Number

*Please tick for all items verified and collected:

ACRA (for both companies) Photocopy of NRIC

Letter of Acceptance Company Stamp

Letter of Transfer Signature

SAAS Novation Agreement ( if required* )

Signature Date
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• Customer A and Customer B ( Each a “Party” and together “The Parties“) have agreed to transfer the services as identified in Section 3 of 

this form from Customer A (the “Transferor”) to Customer B (the “Transferee”) . Transferee agrees, by this application for transfer of 

services, to comply with the relevant terms and conditions for the services to be transferred, including but not limited to Singapore 

Telecommunications Limited (“SingTel”)’s General terms and conditions of Service, SingNet Pte Ltd (“SingNet”), SingTel Mobile Singapore 

Pte Ltd (“SingTel Mobile”) and/or SingTel’s specific and/or additional terms and conditions which can be found at the SingTel website, 

http://www.singtel.com.

• Each Party understands that in accordance with this transfer of ownership, Transferee is liable for any unpaid or outstanding payments or 

any relevant equipment / service charges incurred by Transferor. For all transfers of ADSL plans, Transferee agrees to contract for a 

further 12 months of services under the ADSL plan upon signing this form. For transfer of any other services, Transferee agreed to 

contract for a further 3 months of services

• For the avoidance of doubt, the transfer shall include the right for SingTel to recover from Customer B, the cost of any premiums if 

applicable (for example, bundled equipment, gifts or free months) provided to Customer A according to the relevant terms and 

conditions for the service to the transferred.”

1. We agree to accept the transfer and use* my/our equipment on 

the Terms and Conditions of service set out herein after as attached 

and to pay all charges from the effective transfer date .

2. I am also aware that I am liable for any unpaid or outstanding 

payments or any relevant equipment / service charges incurred by 

Transferor.

3. We also confirm that the above information given is true and 

correct.

1. We consent to the transfer and will be responsible for all 

charges in respect of the service up to the effective date.

2. We also confirm that we have read and agreed to the above 

undertaking agreement.

3. We also confirm that the information given in the 

application is true and correct.

Signature and Date ( Transferee)

NRIC :

Name :

Company Stamp* :

Designation :

Signature and Date ( Transferor)

NRIC :

Name :

Company Stamp* :

Designation :

For Transferor For Transferee 


