i0S devices

1. Go to Settings > Mobile.

*For iOS 15 and above, go to Settings >

Mobile Data

Settings

Aeroplane Mode

<
o
Z

GG

L&

VPN

Notifications
Sounds & Haptics
Do Not Disturb

Screen Time

General

Control Centre

a Wi-Fi Cons PD Z1
Bluetooth On
m Mobile Off

Personal Hotspot Off

Not Connected
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i0S devices

2. Tap Mobile Data Network. < Settings Mobile

Mobile Data
Mobile Data Options

Personal Hotspot Off

Turn off mobile data to restrict all data to Wi-Fi, including
email, web browsing and push notifications.

SINGTEL
Network Selection Singtel
Wi-Fi Calling Off

Mobile Data Network

Service provider Services
SIM PIN

SIM Applications

Add Mobile Plan

Singtzt.el



i0S devices

< Mobile Mobile Data
3. Change the APN from ‘internet’ to
‘e-ideas'. MOBILE DATA
APN e-ideas
APN: e-ideas Username 65ideas
Username: 65ideas 5
assword
Password: 65ideas
MMS
APN e-ideas

Username 6bideas

Password

MMSC http://mms.singtel.com:10021/mmsc
MMS Proxy 165.21.42.84:8080
MMS Max Message Size 307200

MMS UA Prof URL

PERSONAL HOTSPOT

APN e-ideas

Username 65ideas

Singtgzel

Password




iPadOS devices

1. Go to Settings > Mobile Data Settings
> APN Settings. Mobile Data (”‘.

"

1000 wil -

Mobile Data

Alan Jones
Appla 1D, IClowd, Menes & App Stone Mabile Data Options Roaming Off
*For iOS 15 and above, go to Settings > .
. Personal Hotspot Off
> "
Ce"u Ia r Data APN Settl ngs Airplane Mode Turn off mabile data 1o restrict all data te ' Wi-Fi, neluding email, web brawsing and push
notdicatsons
= IS Dff
£ Bluetooth Off Metwork Salaction
# Moblle Data APM Settings
Personal Hotspat Off SIM PIN
& rotifications
MOBILE DATA
m Sounds Current Period 51.7 MB
Dﬂ Mot nistﬂrb EU"Eﬂt P\eriud Rﬂaming 0 I'.I'..'1 25
E) screenTime & Photos ' @)
System Services 14.5 MB
@ General
Maps ™\
. My O
E Control Centre
. . Uninstalled Apps 4.0 MB
Y Display & Brightness
= Settinas e
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iPadOS devices

10200 wil 1
< Mobile Data APN Settings
2. :cn API‘\I Settmg’s, cljange tl':e APN Settings .
rom ‘internet’ to ‘e-ideas’. -
Alan Jones APN e-ideas
Appda 1D, IChawd, Tunes & App Sione
APN: e-ideas Username
Username: 65ideas Airplane Mode Password
Password: 65|deas Wi-Fi Ot LTE SETUP [OFTIONAL]
Bluetooth CiEf AFN
Personal Hotspot Ciff Password
E Motifications Reset Settings

m Sounds

Do Mat Disturk

B Screen Time

Eg General

E Control Centre

Y Display & Brightness

Singtsal



Android devices AL = < X

access point names

. ] 5 Connections .
1. Go to Settings > Connections ' Wi-Fi, Bluetooth, Data usage, Flight mode [3 connEcTIONS

CONNECTIONS > MOBILE NETWORKS

OR ) Sounds and vibration

Sounds, Vibration, Do not disturb

Access Point Names

search for ‘Access Point Names’

and proceed to step 4. Notifications

Block, allow, prioritise

Display

Brightness, Blue light filter, Home screen

Wallpapers and themes

Wallpapers, themes, icons

Advanced features

Games, One-handed mode

Device maintenance

Battery, Storage, Memory

Apps
Default apps, App permissions

= @]
Lock screen and security Slngt6el



Android devices

2. Tap Mobile networks.

< CONNECTIONS Q
Wi-Fi

Bluetooth

Phone visibility

Data usage

Flight mode

NFC and payment

On

Mobile hotspot and tethering
Mobile networks

SIM card manager

Singt7z_=l



Android devices

3. Tap Access Point Names.

< MOBILE NETWORKS

Network mode

LTE/3G/2G (auto connect)
Access Point Names

Network operators

Singtgel



Android devices

4. Select ‘e-ideas’ APN from the list. < ACCESS POINT NAMES ADD
5. If ‘e-ideas’ APN does not exist, click on ADD O IMS
to add new APN.
O STM-UT

Singtel (Postpaid)

Singtgél



And rOid deViceS < EDIT ACCESS POINT

6. Use these info for ‘e-ideas’ APN set-up: hame
Singtel (Postpaid)

APN: e-ideas APN
Username: 65ideas e-ideas
Password: 65ideas

Proxy
Not set

Port
Not set

Username
Not set

Password
Not set

Server
Not set

MMSC

http://mms.singtel.com:10021/mmsc

. o
MMS proxy Slngltael

165.21.42.84



Huawei Dongles/MiFi

To check APN information:

1. Click the Windows icon and the Settings icon, and then select Network & Internet.

P @]
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Huawei Dongles/MiFi

2. Click Cellular and then Advanced options.

< Settings

2 Home

l Find a setting

Network & Internet

B Status

& Wi-Fi

[‘ Cellular

*  Dial-up

VPN

Airplane mode
49  Mobile hotspot
(B Datausage

@ Proxy

a

Cellular

Use this SIM for cellular data

SIM1

T LTE)
Connected

Let Windows manage this connection

When you're not connected to another kind of network, we'll
automatically use cellular data from your data plan

Data roaming options

Don't roam

When entering a roaming area, your data connection will be turned
off

Advanced options

Choose apps that can use your cellular data

Use cellular instead of Wi-Fi

When Wi-Fi 1s poor

We'll automatically switch to cefiudar data when your Internet connection
over Wi-Fi 15 poor. This will use your data plan and may mcur charges

Set a data limit to help you track your data usage

Related settings

Change adapter options

Singtel
'ngr



Huawei Dongles/MiFi

3. Then information of access points will be displayed.

Lo Settings

i ¥ (LTE)

FOT YOul 1O 2P you STay uroeEr your Nmit.

cane on this network

5et a data lmmit to help control data usag

APN settings

| + Add an APN

Internet APN

{EGJ} Default APN

Attach APN

APMN for LTE: ctnet

{E'ﬂ]} Default APN

Properties

Manufacturer: QUALCOMM

Model: Integrated LTE Maoidem

Firmware: MIPS5.AT 4.0.e2-0120

Metwork type

Drata class. LIMATS, HSDPA HSUPA, LTE, 1xRTT. IxENVDO. IxEVIDO _ 1 e ®Q®

P @]
Singtel
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Huawei Dongles/MiFi

4. click Default APN under Internet APN and then View.

= SSRGS -

@ (LTE)

>EL & Oata it O Relp oor LA USAOE On TNIS NETWOrK

APN settings

Add an APN
+

Internet APN

(o B
Apply Dl

Attach APN

APM for LTE: cinet

{[ n]} Default APN

Properties

Manufacturer. QUALCOMM
Model: tpar=ted ITE Modam
Firmware: MPS5.AT.40 120

Metwork type: M e®e®

P @]
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Huawei Dongles/MiFi

Use these info for ‘e-ideas’ APN set-up:

n APN
APN: e-ideas
Username: 65ideas
Password: 65ideas

User

E Apply this profile

Have a question?

Singtel



