Singte
FAQs for Wireless@SG

Where are the popular hotspots that | can access the Wireless@SG service?
The popular hotspots include public spaces like MRT stations, public libraries, country clubs,
community centres, shopping malls and Hawkers Centers.

You can find the full list of hotspots here.

How do | connect to the Wireless@SG network?

You need to download and install the Wireless@SGx app to setup your device or follow the guides
for auto connection to the “Wireless@SGx” network. Once the setup is completed, your device will
automatically connect to the Wireless@SGx network without the need for re-login.

For Singtel prepaid SIM card users, activate the Wireless@SG service through:

Step 1: On your mobile phone, dial *100# and select option 8 from the menu:

Send Instructions

Reply your option:
1.Account Balance
2.Buy a Data Plan
3.Top Up Now
4.hi'Share
5.hi'DataRoam Plans
6.IDD Packs from $3
7.Add-Ons
8.Self-Help
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Step 2. Select option 3 for Wireless@SG:

Send Instructions

Reply with your option or # for more options:
1. First time surfing on your mobile

2. Check Data Rate / Plan

3. Wireless@SG

0 Back

00 Main Menu

Singapore Telecommunications Limited
Company registration number: 199201624D
31 Exeter Road, Comcentre Singapore 239732
Tel: +65 6838 3388 Fax: +65 6732 8428
www.singtel.com


https://www.imda.gov.sg/-/media/Imda/Files/Community/Consumer-Education/WirelessSG/wsg-hotspot-list-published.pdf
https://www.imda.gov.sg/How-We-Can-Help/wireless-at-sg/Wireless-at-SG-for-Consumers

Singtel

Step 3. Select option 1 to Activate Wireless@SG.
Once done, you will then receive a notification:

Send Instructions

Reply with your Wireless@SG option:
1.Sign up for Wireless@SG
2. Deactivate Wireless@SG
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Thank you. We have acknowledged
your request. You will receive an SMS
notification on the status shortly.

OK

How much do | pay for Wireless@SG service?
Wireless@SG service is FREE until further notice.

Where can | find more information about the service?
You can find more information at the IMDA's website.
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