Singtel

1. How do I exchange my Singtel Prepaid 3G SIM for a free 4G SIM?

1) Simply head to our roadshows:

Venue

Date

Operating Hours

Singtel Comcentre Level 1 Podium
31 Exeter Road
(Opposite Somerset MRT exit A)

Monday-Sunday

10AM to 7.30PM

Ezylink Tampines Eastlink Mall
#01-04
(Tampines bus interchange)

Saturday-Sunday

12 noon to 8PM

Mr Comm Ang Mo Kio
713 Ang Mo Kio Ave 6, #01-4050

Saturday-Sunday

12 noon to 8PM

Yu Xuan Handphone Shop Boon Lay
Boon Lay Shopping Centre, #01-196

Saturday-Sunday

12 noon to 8PM

Lee Hwa Mobile Trading Taman Jurong
Blk 399 Yung Sheng Rd
Taman Jurong Shopping Centre #01-52

Saturday-Sunday

12 noon to 8PM

29 Desker Road, Dhakka Restaurant

Dash Remit Shop Lucky Plaza Sunday 10AM to 6PM
#01-11

Ezylink City Plaza Sunday 10AM to 6PM
#01-01A

Peninsula Plaza Shwin Pyon Sunday 10AM to 6PM
#04-66B

Hi-Tech Services Sunday 3PM to 10PM
672 Chander Road, #01-42

Desker Road Singtel Prepaid Roadshow | Sunday 3PM to 10PM

2) Bring your old 3G SIM card.

3) Present the original identification documents that were registered with your Singtel Prepaid number.
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