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Register and activate your
Tourist eSIM in 7 easy steps!

Hello possibilities.

Step 1: Download and register eSIM
on hi!App in Singapore.

. GETITON Download on the
¥ Google Play ' App Store

a. Go to hilApp, click
“I have a new SIM/eSIM"”.

Log in now!

Enter your prepaid mobile number

| have a new SIM/eSIN |

Top up prepaid plans

b. Go to eSIM, click
"Set up new eSIM”

Physical SIM

Register new SIM card

Check registration status

eSIM

Set up new eSIM\ !
Check registrationQ

Resend eSIM confirmation email




Step 2: Enter eSIM details.

— Set up eSIM card

Enter eSIM detalls

Key in the &5IM reference number sent to your

email.

The verification code is the last 4 characters of

your |D + Date of Birth (MMYYYY).

e.g. 1232021990

e5IM reterence number

000

Veritication code

1 990

Step 3: Verify Identity

Enter Passport information

New SIM card

Help us to identify you!

ldentification Document

Select

Step 4: Scan Identity document & Upload
Scan Passport Front Page (Kindly allow
hilApp to take pictures and record video)

Scan document

USE FRONT




Step 5: Face Validation

a.Position your face in the center of frame
to complete registration step.

Scan document

b. Refresh eSIM registration page in
2 to 5 minutes time to ensure eSIM
is successfully registered.

eSIM registration

Review In progress

We are currently processing your details. Refresh

this page in another 5 minutes to view the status.

Back to home !

Step 6: Install eSIM after
successful registration
a. Click "Install eSIM now.”

Registration
successful

We'll send the eSIM installation instructions to

shirley@sim.com within the next 5 minutes.

Install eSIM now

Install later




b. Click "Auto install eSIM”

& Install new eSIM

Make sure you are connected to a stable

internet connection.

This will take about 5 minutes.

Auto install eSIM

Email manual installation steps

Step 7: Select eSIM in mobile data settings
iI0OS Phone

1. Go to your device Settings > Mobile Data.
Click “Add Cellular Plan”

Cancel

Add Cellular Plan

A cellular from "Singtel” is ready to be added to
iPhone

Add Cellular Plan

2. Click "eSIM"” > Done

Cellular Plan Labels

Choose labels for each of your cellular plans.

2 Global eSIM




1. Go to your device Settings > Connections

Android Phone

Settings

Connections
Wi-Fi + Bluetooth + SIM manager

Connected devices
Quick Share + Samsung DeX + Android Auto

Modes and Routines
Modes * Routines

Sounds and vibration
Sound mode * Ringtone

Notifications
Status bar * Do not disturb

2. Click "SIM manager”

NFC and contactless payments

Ultra-wideband (UWB)

|dentify the precise location of nearby devices.

Flight mode

SIM manager _\'Q

Mobile networks

Data usage

Mobile Hotspot and Tethering

3. Click on "Calls”, "Messages” and
"Mobile Data” and change to eSIM

_|_

SIM 1
Singtel

SIM 2
Singtel

Add eSIM

Download an eSIM so you can connect to mobile

networks without a physical SIM card.

Preferred SIMs

Calls
SIM 1

Messages
SIM 1

Mobile data

SIM 1




